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Acknowledgement of Country

SWAN Australia would like to acknowledge the Wurundjeri people of the Kulin Nations as the
First Peoples, Traditional Owners and Custodians of the land and waters where we work and
pay our respects to Indigenous Elders past, present and future. We recognise that sovereignty
has never been ceded, and it always was and always will be Aboriginal land.
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We are here to help reduce the
isolat ion and emotional strain of
rais ing a chi ld with dif ferent needs by
helping parents connect with other
SWAN famil ies. We provide parent
information seminars and workshops,
peer support events and social
networking opportunit ies where
SWAN famil ies can form li fe long
bonds. SWAN also advocates for
improved disabi l i ty support services,
free and equitable genetic and
genomic test ing, and increased
research funding to ensure more
children can obtain a diagnosis .

We provide a publ ic voice for our
famil ies , campaigning for better
community educat ion and improved
resources and pathways so that
SWAN chi ldren can thrive.
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ABOUT SWAN
SWAN Austral ia provides information,
support and systemic advocacy for
famil ies caring for a chi ld with an
undiagnosed or rare genetic
condit ion. We are the peak not-for-
prof i t organisat ion representing
approximately 2500 chi ldren born

without a diagnosis every year, a long
with the 1 in 12 chi ldren born with a
rare genetic condit ion. This equates
to 350,000 chi ldren across Austral ia ,
at any one time. Our mission is to
increase community awareness and
understanding about the impact and
prevalence of rare and undiagnosed
genetic condit ions.

Of the chi ldren who present to a
genetic ist with symptoms and
features that may represent a genetic
condit ion, 40 - 60% may never
receive a diagnosis . This is especial ly
di f f icult i f the chi ld has a regressive
or l i fe- l imit ing condit ion.



CEO'S REPORT
HEATHER RENTON
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The last 12 months have been
chal lenging for our SWAN famil ies,
spending many months in various
lockdowns throughout the country.
Home learning has been part icular ly
chal lenging for our chi ldren with
intel lectual disabi l i ty and chronic
i l lnesses.

Isolat ion and the unknown are
probably two of the biggest
chal lenges for our community, and
COVID-19 has had a further
negative effect as we had to cancel
many of our planned face-to-face
events. As restr ict ions ease and
vaccination rates increase, we hope
to support our members again by
hosting a range of face-to-face
events to assist them. As much as
we are grateful we can help our
members in a virtual capacity,
nothing beats the sound of a busy
venue ful l of SWAN members’
chatter .

One of the highl ights of our year
was the launch of our new website.
We are pleased that our new
website offers a range of helpful
information and resources for our
members, including pages and
brochures in "Easy Engl ish" targeted
toward people with an intel lectual
disabi l i ty or who are from cultural ly
and l inguist ical ly diverse
backgrounds.

Once again, the SWAN informal
virtual catchups were popular ,
part icular ly for famil ies who have
SWAN chi ldren over the age of 10
years old. Our ‘Meet the Expert ’
ser ies was well attended, with a
range of expert speakers presenting
different topics of interest to our
community.

SWAN continued to advocate for our
members for improvements to the
health, education and disabi l i ty
sectors. Our advocacy focus was
provided in various ways, through
meeting with pol it ic ians, writ ing
submissions and presenting to the
medical sector to raise awareness
about what it is l ike to care for a
SWAN chi ld. SWAN advocated
together with the Genetic
Undiagnosed and Rare Disease
Col laborative on some key health
and disabi l i ty issues.

SWAN is grateful for the support of
our donors, phi lanthropists and the
Victor ian State Government and
Federal Government. Without their
kind support and bel ief in SWAN, we
would not support as many famil ies.
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As we move into 2022, we continue
to seek partners, sponsors and
donors to ensure we can reach more
SWAN famil ies each year. We need
to expand our staff , so we can
ensure the continuity of our current
programs, offer new supports and
programs and take advantage of
opportunit ies that we currently
cannot take on . I f you know a
company, community organisation or
individual who may be interested in
working with us, please feel free to
contact me.

We continue to raise awareness and
bui ld our professional network
amongst al l ied health professionals,
c l inic ians, medical and al l ied health
students, and NDIA staff . We raise
awareness by giving presentations
to students, industry, c l inic ians,
al l ied health, and other health
professionals. In doing so, we hope
to enl ighten them about personal
experiences about what it is l ike to
walk in the shoes of a SWAN family,
thereby encouraging them to play
their part in better support ing our
community. When we can, we also
seek media opportunit ies to
advocate on behalf of our members
and raise awareness of SWAN and
the important work we do in
support ing our members.

I want to take this opportunity to
thank our volunteers and our SWAN
Board for their leadership and
strong governance, insights,
enthusiasm, and support over the
last 12 months in these
unprecedented times. I would
part icular ly l ike to express my
thanks and gratitude to Rhiana
Spinoso, who is stepping down from
a SWAN governance role. Rhiana
commenced a Masters of Genetic
Counsel l ing student placement with
us and joined our Board in 2016.
Rhiana has provided guidance and
support to SWAN members and me
over the years. Rhiana was
instrumental in ensuring our newly
developed brochures and animation
series.

Best wishes

Heather Renton
SWAN CEO and Founder

heather@swanaus.org.au
0404 280 441
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CHAIR’S REPORT
LIZ BISHOP

I t has amazed me that our CEO,
Heather, has been able to lead SWAN
during these times to continue to
achieve our goals. Like so many of us
she has been able to change and adapt
and continue to part ic ipate in the right
forums, advisory boards, committees,
and conferences. She has been able to
represent members needs and has input
on behalf of their needs and she
continues to str ive for the right changes
that are needed to increase the qual ity
of l i fe of their chi ld and their family. So,
on behalf of the Board of Management,
I extend our thanks and appreciat ion for
the work that she does for SWAN.

I would l ike to thank the Board of
Management (Melanie, John, Emma,
Nicole and Rhiana) for their passion
and commitment to SWAN. I would l ike
to especial ly thank Rhiana who is
stepping down from the Board this year
after f ive years of service. SWAN has
appreciated and benefited from
Rhiana’s expert ise and insights as a
genetic counsel lor and Rhiana has been
able to enhance the growth of SWAN
over the years, part icular ly in the areas
of pol icy and our information resources.

I t has indeed been an exceptional
year in al l of our l ives and not one
that we could have antic ipated at
this t ime last year. To think that any
of us have been able to carry on and
attain our plans and goals in our
l ives is an achievement and none
more so than for our SWAN famil ies.
Al l of us have had to reduce and
modify our expectations of what is
possible and to think we have by
and large done it , you have come
through to the other side, showing
yet again your strength and
resi l ience. I think that nothing in our
l i fet ime has or wil l spotl ight the
diff icult ies that social isolat ion
brings to individuals and famil ies.
My hope is that the general
community may have become more
empathetic towards our members
who feel isolated outside of a
pandemic and that we rise to the
chal lenge of being more support ive
and understanding of difference and
diversity l ike never before.

During the year our membership
increased, and we have been able to
offer to members what we do best -
peer support . SWAN has been able
to fulf i l l i ts purpose in support ing
you when you needed us to and for
you to f ind and be in a place where
your experience is accepted and
understood.
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SWAN acknowledges and thanks al l
i ts funders for their support
throughout 2020-21, you wil l f ind
detai ls about them further into the
report , without them we could not
do this work. We would also l ike to
thank our volunteers, part icular ly
our Board Observer – Deb Bianco,
our Master of Genetic Counsel l ing
students that have done their
community placement with us, and
the many other students and
volunteers who have assisted SWAN
to del iver its mission over the last
12 months.

Lastly and most importantly, as
usual , I would l ike to thank al l of the
SWAN members for their ongoing
support of SWAN and each other.

Regards

Liz Bishop
SWAN Chair

Providing information
and support to families
caring for a child with

an undiagnosed or rare
genetic condition.



Heather Renton - CEO

Heather is the Chief Executive Officer and Founder of SWAN Australia. Heather draws on her
lived experience of caring for her daughter with a rare genetic condition, which took nine years to
diagnose. She established SWAN Australia to ensure other families did not face their child’s
undiagnosed or rare condition unsupported. Heather is a passionate health and disability
advocate and is a member of a range of key committees and advisory groups.

Liz Bishop
Liz has worked in the community sector for more than 35 years, predominantly in management
and education roles in the disability sector. She has held various CEO and deputy CEO positions
in not-for-profit organisations and worked as a strategic project manager and group facilitator.
In addition, Liz has chaired numerous not-for-profit boards and has broad governance
experience.

Melanie Regan

Melanie has more than ten years' governance experience on disability boards and was formerly
a project manager for the Department of Health. A registered nurse and health care provider,
Melanie has also worked as a published research fellow at Monash University. She has
contributed to writing a number of health and disability grant applications.

Rhiana Spinoso

Rhiana is a Victorian-based genetic counsellor working primarily in cancer and general genetics
settings. A SWAN committee member since 2016, Rhiana brings her expertise to support SWAN
families by providing insights into genetics and genomic testing.

Nicole Antonopoulos

Nicole has held numerous disability related governance roles and has more than 15 years’ policy
experience across the health and disability sectors. This includes working with the Cancer
Council, GlaxoSmithKline consumer health care and Amaze (a not-for-profit dedicated to
supporting autistic people). Before joining the health and disability sector, Nicole worked as a
lawyer, specialising in refugee law.

Emma Amalfi

Emma has worked in the finance sector over the last ten years, both in Australia and overseas.
She brings with her a wealth of knowledge of both the commercial and charity sectors. Emma’s
experience includes financial statements, taxation, forecasting, budgets and business growth.

John Balaskas

John has more than 25 years' leadership experience in large, high-transaction, geographically
dispersed businesses and industries. John’s experience spans the public sector, small and
medium-sized enterprises, listed companies and multinational corporations. John currently works
as a regional general manager in the consumer area, managing more than 100 staff across all
aspects of business performance, operations, compliance and service quality.
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BOARD MEMBERS
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SWAN continues to work col laboratively across the disabi l i ty and health
sectors and with industry to advocate for better pathways for SWAN Famil ies.
An example of this col laborative work is outl ined below.

GUARD Collaborative Austral ia

The GUARD Collaborative Austral ia comprises of the peak body organisations;
Genetic Support Network of Victor ia, Genetic Al l iance Austral ia (NSW) and
Syndromes Without A Name (SWAN) Austral ia. Col lect ively, we represent the
voice of people l iv ing with a genetic , undiagnosed or rare disease and those
who support them. We str ive for fairness, equal ity and work together to
improve outcomes for our members across the health ( including mental
health) , disabi l i ty , and education sectors. We advocate to improve the well-
being of al l our communit ies.

GUARD members work independently of each other, fulf i l l ing their
responsibi l i t ies and roles. We come together to provide systemic advocacy
and support for people l iv ing with genetic , undiagnosed and rare condit ions
and those who support them. Our advocacy is driven by our values of fairness,
equal ity and qual ity of l i fe . We unite to provide assistance, support and
services to our members and the wider community.

We seek to inf luence and improve exist ing health, mental health, support
services and disabi l i ty pol icy and practice, impacting our communit ies.

The work of GUARD is consistent with the National Strategic Action Plan for
Rare Diseases, national and state genomics and precision health pol ic ies and
our individual organisation object ives.

COLLABORATIONS
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ADVOCACY
SWAN provides a voice for our famil ies
around Austral ia. We engage in systemic
advocacy on their behalf so they can receive
better pathways to care and support . We
aim to achieve better health, disabi l i ty ,
education and social supports for our
famil ies. We have written f ive submissions
that ref lect and represent the voices of our
famil ies.

Government

We have met with different State and
Federal pol i t ic ians and put our famil ies
concerns on their agenda. We have focused
on raising awareness of SWAN famil ies, with
regards to access and support around
genomic test ing and the National Disabi l i ty
Insurance Agency.

We wrote to every Federal Member of
Parl iament to express our concerns about
the proposed introduction of compulsory
Independent Assessments under the National
Disabi l i ty Insurance Scheme. We had five
virtual meetings with pol it ic ians and ten
phone cal ls with pol it ic ians.

We sti l l have some work to do to ensure that
the NDIA understands undiagnosed and rare
genetic condit ions better . We str ive for al l
chi ldren with disabi l i ty and health condit ions
to l ive in a ful ly inclusive sett ing that
famil ies choose for their chi ldren.

Collaborations

SWAN advocates individual ly but also in
col laboration with the GUARD Collaborative
Austral ia to give our famil ies a stronger
voice. GUARD has written six submissions on
health and disabi l i ty issues that ref lect and
represent our members' views.
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Rare Disease Day

SWAN ran an extensive social media campaign leading up to Rare Disease
Day. We posted a combination of photos, facts and statist ics, regularly
across our main social media channels: Facebook, LinkedIn, Instagram and
Twitter to raise awareness of our SWAN chi ldren and how having a rare
disease affects them and their famil ies.

AWARENESS

Zebrafish are used
to model some rare
genetic conditions.

Zebras are often
used as a symbol of

rare genetic
conditions.
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Presentations13 Our CEO, Heather Renton gave presentations on a
range of topics from the perspective of SWAN families
to the NDIS, to a range of different audiences from
industry to medical students and allied health students
and professionals.

Letters of Support4 Our CEO has written letters of support to clinicians to
assist them with obtaining Medical Research Future
Fund Grants to do further research into helping SWAN
families with finding a diagnosis and supports. 

SUPPORTING PROFESSIONALS

SUPPORTING STUDENTS
We have continued to benefit  from having Masters of  Genetic Counsel l ing
students do a community placement with SWAN to support our famil ies
further.  The students reached out to SWAN famil ies and asked them how
they were coping with the pandemic and lockdowns.  They also updated
our new database.  This was part icular ly useful  as more famil ies are
receiving a diagnosis for their  chi ld’s genetic condit ion than ever before,
but we know st i l l ,  so many of our members remain undiagnosed.  By
updating our databases we have seen some SWAN chi ldren being
diagnosed with the same rare genetic condit ion and we have been able to
match famil ies up for peer support and information and knowledge
sharing.
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PATIENT PATHWAYS
TELEHEALTH NURSE

Together as part of the GUARD Collaborative and the Centre for
Community-Driven Research, SWAN has been able to support SWAN
famil ies by assist ing them in navigating the health system and the
supports avai lable to them by proving a dedicated nurse posit ion,
avai lable for telehealth support . We are incredibly thankful for this Federal
Government init iat ive.

"I wanted to give a shout out to the Patient Pathway Nurse.
She was amazing, so helpful and support ive. She pul led

together a summary page of my daughter 's condit ions for a
planning meeting in two weeks, provided recommendations of

local speech and music therapists. I rang and spoke to them and
provided detai ls of wait l ists and if they have similar patients,
including the number of ki lometres from my house. So damn

helpful !" – SWAN Member.
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SUPPORT INFORMATION
AND RESOURCES

SWAN was thri l led to launch our new website earl ier this year. The new
website has a lot of information relevant to our famil ies and the people
support ing them. There are many valuable and informative resources on
our website from videos, including our new animation series to brochures
and practical information for our members. We developed some NDIS fact
sheets relevant to SWAN famil ies to navigate the NDIS and prepare for
their planning meetings.

Our new brochure series explains the genetic test ing process, the
diagnostic journey, support ing sibl ings, helpful information for health
professionals, and detai l about SWAN Austral ia and how we str ive to
support famil ies. We put some of these brochures into Easy Engl ish
format, thanks to an Austral ian Government grant, al lowing us to help a
more diverse populat ion group. We have also included a switch on our
website so that these brochures can be accessed and read on our website.
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Once again, COVID-19 put many of our planned events on hold, including
Undiagnosed Chi ldren's Awareness Day. Thankful ly we l ive in an age of
technology that plays a vital role in connecting us.

Our Meet the Expert Series featuring speakers talking on different topics
were once again wel l attended. Our informal virtual chats were popular ,
especial ly with the core group of famil ies who have chi ldren over the age of
10.

We managed to sneak in some Post Mother’s Day mingles in different
regions in between lockdowns. Understandably, there is st i l l hesitancy to
attend events even when we are not in lockdowns, as many SWAN chi ldren
are vulnerable. As vaccination rates increase against COVID-19, we hope
our community once again feels able to connect with other SWAN members
face to face.

Lockdowns have been diff icult and isolat ing enough for people but many of
our members have chosen to continue to 'self- lockdown' post-government
lockdowns because of their vulnerable SWAN chi ld. SWAN continues to
support these famil ies through these extra chal lenging times.

SWAN had 115 registrat ions for our Disabi l i ty Transit ion conference in June.
Topics included educational options for your chi ld, government services,
puberty, safe behaviours, and post-school options. You can view these
sessions on our website.

EVENTS
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DONORS, GRANTS AND SUPPORTERS

Austral ian Federal Government

Victor ian State Government

I l lumina Foundation

Genetic and Rare Disease Network (GaRDN)

Wil l iam Buckland Foundation

Aspect Personnel

Genetic and Rare Disease Network WA

Centre for Community-Driven Research

SWAN would l ike to thank the fol lowing donors, grant providers and
supporters and sponsors for their generous support over the last f inancial
year. Without their support , SWAN would not be able to do as much as we
have done in providing information, resources and support to our
community.

VOLUNTEERS

SWAN would l ike to thank the fol lowing
volunteers: Deborah Bianco, Harsh Singh
Garcha, Kalya Nowrojee, Al ice Ingram,
Hol l ie Rowland, Anja Ruff , Jaslyn
Ferguson, Emily Debortol i , Br idget
Douglas, Muskaan Vohra, Sabrina Lee,
Meha Arha, Cryst le Lee, Cassie Greer and
the SWAN Board who give up their
valuable t ime to support SWAN.

wing
Singh

am,

ee,
er and

DONORS, GRA

Austral ian Federal G

Victor ian State Gove

I l lumina Foundation

Genetic and Rare D

Wil l iam Buckland F

Aspect Personnel

Genetic and Rare

Centre for Comm

SWAN would l ike to thank the
supporters and sponsors for th
year. Without their support , SW
have done in providing informa
community.

VOOLLUUNNTTEEEERRS

SWAN would l ike t
volunteers: Debo
Garcha, Kalya
Hol l ie Row
Fergus
Do
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SWAN Parent Support
SWAN aims to ensure that each year,  we are support ing more famil ies than
ever before.  In a chal lenging year,  we are proud that we reached an addit ional
82 members,  compared to the same period last year.  

Messages
Text message support sent to SWAN parents1505

1351 Peer Support Phone Calls
Equating to 90 hours of support to SWAN families

Events
SWAN parents attended peer support events 
and infromation sessions

311

YOUR SUPPORT AND IMPACT AT WORK

Hospital Care Packs
Sent to SWAN families around the nation when
their children have been in hosptial

30

Conference
115 115 members registered for the SWAN Disability 

Transition Conference
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116 1748 485
Page
Posts

Page
Followers

Closed Group
Members

Facebook

Website

Social Media and Website Support

26 309

Posts Followers

Instagram

36 152

Posts Followers

LinkedIn

237 943

Tweets Followers

Twitter

17,223 28,319

Users Pages
Viewed

92.3%
New

Visitors

7.73%
Returning
Visitors
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SUPPORTING MEMBERS ACROSS THE NATION

QLD
15.8%

NSW
21.0%

VIC
44.7%

WA
7.9%

SA
5.8%TAS

3.1%

NT
0.3%

ACT
1.4%

"I always look forward to SWAN
events which give me the chance to
catch up with other families dealing

with rare or unknown diseases. SWAN
is the only place I have found families

with more than one child with a rare or
unknown condition. It is also a great
place to meet families with kids with
complicated medical conditions." -

SWAN Member
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FUNDING SOURCES

FUNDING AT WORK
Advocacy

7.83% Overheads
13.14%

Events
0.76%

Support
78.26%

Events
0.06%

Donations
27.98%

Other Revenue
8.74%

Corporate Grants
0.58%

Trust and
Foundation Grants

23.72%

Government Grants
33.55%

Government Stimulus
5.37%
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As we look forward to welcoming
Syndromes Without A Name (SWAN)
Austral ia famil ies back to in-person
events,  we are pleased we are in a
strong f inancial  posit ion to continue
our work of providing information,
support and systemic advocacy to
SWAN famil ies.  

The SWAN board sees no issues of
concern with the f inancial  posit ion of
SWAN to date.  We are of the opinion
that there are reasonable grounds to
bel ieve that SWAN can pay its debts
as and when they fal l  due.  

During the year,  we saw a surplus of
$62,912 achieved,  down from
$102,080 during the 2020 f inancial
year.  The reduction in surplus was
driven by a decrease in grants
received,  which was part ial ly offset by
a drop in expenses.  Given the COVID-
19 impacts and the reduction in grants
avai lable,  we are extremely grateful
for the support provided throughout
the year and would l ike to highl ight a
similar value of donations received
year on year.  We’d part icular ly l ike to
thank the Genetic and Rare Disease
Network (GaRDN) WA for their
generous support .  

Aside from wages,  our s ignif icant
expenses included advert is ing and
marketing,  in part icular the costs
associated with the development and
test ing of the SWAN brochures,  and
our Animation Series.

The grants received from I l lumina,  the
Federal  Government and the Victor ian
State Government al lowed us to fund
these expenses and develop these
important resources and supports,
which are now avai lable for SWAN
famil ies.  

Our equity for the year ended 30 June
2021 was $260,554,  an improvement
on the 2020 f inancial  year ($197,642)
and driven by sol id cash reserves
fol lowing government st imulus and
support received.  We have plans to
uti l ise some of our cash reserves in the
2022 f inancial  year to seek the
expert ise of  a Fundraising contractor ,
expanding our current income streams
noting the reduction in avai lable
grants fol lowing the pandemic.  We wil l
further use our cash reserves to bui ld
our capacity to grow as an
organisation and support more
famil ies.

Thank you to our donors for their
ongoing support ,  al lowing us to
continue support ing SWAN famil ies
during a diff icult  period.  We
appreciate our loyal  supporters and
wil l  work to continue to make an
impact and support SWAN famil ies.  

TREASURER’S REPORT 
EMMA AMALFI



FINANCIAL STATEMENTS 

Balance Sheet - 30 June 2021
       

 

    
       5,679

       138,381
          129,531

 273,592
 

AUD PayPal
Community Solutions Cheque Account
Savings
Total Bank

 

    
       4,894

       68,906
       129,489

    203,288

Assets

Bank

  
       -
       -

          
 

Others Receivable
Total Current Assets

         
3,000

          3,000

Current Assets

  
       6,694

(5,854)
 

2000
(161)

 
2,680
          

 

         
6,694

          (2,592)
 

2,713
(23)

 
6,793

Computer Equipment
Less Accumulated Depreciation on
Computer Equipment
Office Furnishing
Less Accumulated Depreciation on
Office Furnishing
Total Fixed Assets

Fixed Assets

Liabilities

  
       (4,009)

217
5,796

13,714
-

      15,718
         

ATO Integrated Account
GST
PAYG Withholdings Payable
Provision for Annual Leave
Superannuation Payable
Total Current Liabilities

         
-

         257
6,090
6,790
2,302

15,439

Current Liabilities

Total Liabilities

Total Assets 276,271 213,081

15,718 15,439

Net Assets 260,554 197,642

Equity

Current Year Earning
Retained Earnings
Total Retained Earnings

62,912
197,642
260,554

102,080
95,562

197,642

30 June 2021 30 June 2020
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FINANCIAL STATEMENTS 

Profit and Loss - 30 June 2021

 

    
       65,706

       150
          -

 -
135,846

20,461
70

12,620
234,854

 

Donations
Events
Sale of Goods
Sponsorship Income
Grants
Other Revenue
Other Income
Government Stimulus
Total Trading Income

 

    
70,915
      320
       338

4,622
224,025

6,000
96

20,000
    326,315

Trading Income

  
      463
33,019

4,783
16,843

1,308
684
763

1,286
98,550

6,519
6,924

800
      171,942

          
 

Accounting Software
Advertising and Marketing
Insurance
Office and General Expenses
Event Expenses
Membership and Subscriptions
Parent Support
Professional Development 
Wages and Superannuation
Consultancy Fees
Annual Leave
Accounting/Bookkeeping
Total Operating Expenses

         
691

         64,871
4,709
7,977

16,727
943
366

8,897
112,264

-
6,790

-
224,235

30 June 2021 30 June 2020

Gross Profit 234,854 326,315

Operating Expenses

Net Profit 62,912 102,080

SWAN Australia Annual Report 2021 | Page 24



SWAN Australia Annual Report 2021 | Page 25

THE FUTURE

SWAN is about to embark on writ ing a new strategic plan that wi l l  set
SWAN's future for 2022 – 2025. There is  st i l l  more work to do in
support ing members,  connecting them up to support ,  and empowering
them to receive the best pathways for their  chi ldren.  We look forward to
achieving much more in a post-COVID-19 world.

We look forward to developing new resources to support our famil ies who
have chi ldren in pal l iat ive care and for our bereaved parents.  We wil l
continue to bui ld our famil ies’  capacity to advocate for their  chi ldren to
ensure they meet their  best outcomes.

The best way for us to continue to support you,  is  for you to tel l  us what
you need.  We would welcome you email ing or cal l ing us to gve us your
feedback as to where you see the gaps,  where you need extra support and
what services you would l ike to see us invest in.  Together,  we can bui ld
the support systems that we al l  need.

THE FUTURE

SWAN is about to embark on writ ing a new strategic plan that wi l l  set
SWAN's future for 2022 – 2025. There is  st i l l  more work to do in
support ing members,  connecting them up to support ,  and empowering
them to receive the best pathways for their  chi ldren.  We look forward to
achieving much more in a post-COVID world.

We look forward to developing new resources to support our famil ies who
have chi ldren in pal l iat ive care and for our bereaved parents.  We wil l
continue to bui ld our famil ies’  capacity to advocate for their  chi ldren to
ensure they meet their  best outcomes.

The best way for us to continue to support our members is  for them to tel l
us what they need.  We welcome our members contacting SWAN to provide
their  feedback as to where they see the gaps are and where they require
addit ional  support and what services they would l ike to see SWAN invest
in.  Together,  we can bui ld the support systems that we al l  need.
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